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Improvement of Information sharing Tool In Toyota Memorial Hospital
Sachiho Fujitani™', Akio Fujii"", Hideo Naito™" ,
Kazuki Shimogawa'
*1 Toyota Memorial Hospital

Toyota Memorial Hospital uses E-NEWS and T-Vision as in-house information sharing tools. E-NEWS is an intra
website that posts our policies, management indicators, news from each department and department. T-Vision is a digital
signage for employees that has been introduced company-wide as a mechanism for creating communication opportunities
between employees at Toyota Motor Corporation. This time, E-NEWS, which has been used for many years as an
in-hospital information sharing tool, will be checked from the launch to the present, and what improvements and
ingenuity will be needed for future renewal. The number of accesses to E-NEWS was investigated, and the usage status
of E-NEWS and frequently used contents were confirmed. The number of accesses increased almost from the start of
2005 to 2018, indicating that E-NEWS has penetrated as an information sharing tool and is used by many employees.
The content that is frequently used is directly related to daily work, and it is thought that making the content easier to use
will lead to more efficient work. In the future, the staff will be interviewed to confirm the needs of the site, and will study
the details for future renewal so that it will be an easy-to-use information sharing tool.
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