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Join is a medical communication application for medical professionals, which received third-party certification
as a class Il medical device in Japan. The device is listed as a system for providing general image diagnostics
workstations and the registered product name is “A program for a general image diagnosis Join.”. This system
provides various ways of communication such as messaging, sending image, and video chatting. And we can
share medical images by DICOM viewer under high level security control using VPN connection, SSL encryption
and passcode. The Join system was introduced in Oita University Hospital on March, 2018. There were 320 user
entries to the Join system and more than ten thousand group chats and about 490 medical images upload were
performed since August 28, 2019. Twenty-three hospitals joined to the Oita prefectural Join committee and
seventeen hospitals agreed to a mutual cooperation. Although, Join is a very good application, it has several
problems, such as an incomplete administrator authority, an inadequate ID search function, and a lack of

notification in Android devices.
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