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Nurses' Evaluations of Identifying Information Privacy Needs
Using Tablets

Yukari Niimi*!, Katsumasa Ota™?, Chikako Sone™

*1 Nagoya Women’s University, *2 Nagoya University Graduate School of Medicine,
*3 Nagano College of Nursing

Objectives: This study investigates how to reflect the on-screen information privacy needs of inpatients’ electronic
medical records. We created a tablet-based mock template that allows patients to directly select the information on
the chart that they temporarily wish to hide, i.e., to protect information against unspecified medical personnel.
From the nurse's perspective, we investigated the feasibility of this tablet method.

Methods: Group interviews lasting approximately 60 minutes were conducted among 30 nurses who had more than
one year’s experience in using electronic medical records. Participants answered questions regarding their
background, and after using the tablet, were asked to evaluate the screen design, how and when to deliver the
tablet to patients, and the impact on nursing duties. The survey period lasted from January to March 2019. The
Institutional Ethics Committee approved the survey.

Results and Discussion: The average age of participants was 41.1 years with the average electronic medical record
history was 9.1 years. The results of the content analysis revealed that using the tablet is difficult for elderly
people who are less familiar with technology. This may result in confusion, particularly if there is a large amount
of information; therefore it may be necessary for nurses to assist the patient. Furthermore, it is difficult to confirm
patient information privacy requests during emergency hospitalization and in acute-stage patients; however, in
outpatients scheduled to be hospitalized, this can be performed by a medical clerk rather than a nurse, and patients
regularly take opportunities to confirm information privacy requests. As patients cannot select the scope of
information sharing without understanding the roles and duties of different medical occupations, the necessity of
promoting understanding regarding the purposes of information sharing with various medical personnel was also
indicated. While this method improves the awareness of patient information protection for medical personnel, this
research demonstrates that continuous education for appropriate handling is necessary.
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