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An attempt in promoting earlier return of lent paper medical records
Haruna Moriya™ ,Yumi Miura™, Hiroaki Sasaki*!,Yoko Suenaga™ ,Chiaki Sato™, Masaharu Nakayama™
*1 Tohoku University Hospital Medical information room, *2 Tohoku University Hospital Medical IT Center

At Tohoku University Hospital, doctors can borrow paper medical records (PMRs) from the hospital’s storage room
to refer to them on various occasions including outpatient care and research. PMRs can be borrowed for 14 days,
but in most cases, they were not returned by the due date. Because the situation could lead to the loss of PMRs, we
have taken several measures since January 2018 to get doctors to return PMRs by the due date. The measures
included attaching a rending-rules paper to PMRs; on Fridays, informing doctors who borrowed PMRs of due dates
in the following week; sharing the rules and information about the status of returning at monthly meetings; making
sure that doctors follow regular procedures when they renew PMRs and confirming that they don’t lose them; and
making sure to collect overdue PMRs from doctors (further renewal is not allowed for overdue PMRs).These
measures were effective in improving the situation; the number of unreturned PMRs fell from 1,400 or more per
month (about 7%) in 2017 to 200 or less per month (2% or less) as of March 2019. Among the measures we have
taken, informing doctors of due dates in the following week was most effective.
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