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Construction of an alternative system in case of failure of electronic
medical record system and trial of continuing outpatient treatment

Yoshino Shunsuke®!, Sakata Hiroshi*', Fukushima Miha™! , Takahashi Yurie™'
*1 Department of Information Systems , Shin-Oyama City Hospital

In November 2018, our medical chart system went down due to a server failure, and medical treatment was
suspended for about an hour. The outbreak occurred at around 9:00 am, where many outpatients were involved.
The cause was due to a failure of the array controller. The server was built in a hot standby configuration as a
countermeasure against the failure, but it did not work. In addition, although the reference server and paper slip
were prepared, the patient information on the reference server alone was not sufficient to continue outpatient care,
and the prepared paper slip could not be used. Was not in line with actual operation. Although it is difficult to treat
all outpatients as usual in the event of a disability, we want to continue as much as possible. To that end, it is not
possible to cope with the existing system alone, but it is necessary to construct an auxiliary system in line with the
operation of the hospital and make it available to staff.

Keywords: Hospital Information System,BCM,PHP
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