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Implemention and Evaluation of Reservation Functions

in Hokkaido Univercity Hospital.

Takahashi Yasunobu™!,Yamamoto Kenji*,
Ito Yutaka™ Endoh Akira™

*1 Hokkaido Univercity Hospital

Background: The average number of daily visit of outpatients at Hokkaido University Hospital was 3,030 between
April 2017 and March 2018. We have a total of 2,273 items to reserve examinations and treatments for outpatients in
our electrical ordering system and have to arrange them according to the request from medical staffs. To reduce our
burden, we have employed the reservation-related item transfer system and the reservation-related history recording
system since 2013. Here we report our experience of these additional reservation-related system at Hokkaido
University Hospital. Results: Until now, we had a total of 2,679 requests to transfer reservation-related items. We got
141 requests to transfer a reservation-related item on average and a maximum of 411 requests at once. There was no
data loss during the transfer process. In addition, there were 15 inquiries to check reservation-related update
history.Discussion: The reservation-related item transfer system can accurately transfer the items to medical staff’s
desired set with reduction of human burden. In addition, the reservation-related history recording system enables us to
check the history in front of the screen and to respond immediately to request.

Keywords: Hospital Infomation System, Reservation Update History Function, Reservation Item Migration
Function
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